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CLIENT RIGHTS
COMPLAINT PROCEDURE
For the purposes of this procedure the following definitions will apply:

Agency: Jackson-Vinton Community Action, Inc. will be referred to as Agency.

Client – Recipient: A person that has been determined eligible and will be served or are receiving services by a program operated by this Agency.

CLIENT RIGHTS

1. Every Client shall have the right to considerate and respectful care or service.

2. Every Client can reasonably expect to obtain from the staff complete and current information concerning his or her services that they are receiving and explanation of these services and the procedures being followed, if necessary.

3. Every Client shall have the right to know by name and job title of the staff member primarily responsible for the coordination of his or her care or service.

4. Every Client shall have the right to every consideration of his or her privacy and individually as it relates to his or her social, religious and psychological well being.

5. Every Client shall have the right to respectfulness and privacy as it relates to his or her case discussion, consultation, examination, treatment, or type of services being received because these are confidential an should be conducted discreetly.

6. Every Client shall have the right to obtain information as to any relationship of the facility to other health care and related institutions insofar as his of her care is concerned.

7. Every Client shall have the right to expect reasonable consideration to assure that there will be no discrimination, and shall not be excluded from participation in or be denied the benefits of or otherwise subjected to discrimination on the grounds of RACE, CREED, COLOR, AGE (40 and over), SEX (including sexual harassment), NATIONAL ORGIN, HANDICAP, VERTERANS STATUS, OR FAMILY STATUS.

8. Every Client shall have the right to expect reasonable continuity of care.

9. Every Client shall have the right to file a liability claim or complaint form if they feel that they have personally been denied proper care or services, a theft has taken place in their home, or that their personal or other property has been damaged by an employee of the Agency.

10. Every Client shall have the right to a review if they feel any of the above rights have been violated. Notification of a complaint shall be given to the Executive Director of Jackson-Vinton Community Action, Inc. If the Client is not satisfied with the review by the Executive Director, then Client will be given information of the next level of review. IF the funding grantor requires notification of the complaint before any resolution is made it will be submitted to their office. (Example: Area Agency on Aging, etc.)

COMPLAINT PROCEDURES

This procedure is for any Client that has a complaint concerning quality of care, quality of services, or if the client feels that they have been discriminated against in any way, of if the Client feels that their personal property has been damaged, stolen or their property has been damaged in any way. The Client should then follow the complaint procedure listed in this procedure.

1. Contact Program Manager of the program you are in reference to at phone number __740-384-3722 __ or by writing to the above address.

2. After reporting the complaint to the Program Manager and every effort has been made by the Program Manager to resolve the complaint and you as a client are still not satisfied with the solution, then:

3. As a Client you should submit a detailed complaint, with as much detail and information as possible, in writing to Jackson-Vinton Community Action, Inc., 118 South New York Avenue, Wellston, Ohio 45692: ATTN: Cheryl Thiessen, Executive Director.

4. The written complaint will be considered in depth and you, as a Client, will be notified in writing of the decision made by the Executive Director, Cheryl Thiessen.

If the matter is not resolved to the Client’s satisfaction, it will be taken to the next level of administration.
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