Jackson-Vinton Community Action, Inc. 

 ADA Public Rights, Policies and Procedures


Any person who believes he/she has been discriminated against on the basis of the Americans with Disability Act (ADA) of 1990 by the Jackson-Vinton Community Action, Inc., (hereinafter referred to as “JVCAI’) may file an ADA complaint by completing and submitting the agency’s ADA Complaint Form. All complaints must be received by Jackson-Vinton Community Action, Inc. no more than 180 days after the alleged incident. 
To obtain an ADA Complaint Form, please contact our office at 1-800-686-4339 or download the form from our website at www.jvcai.org.  Please return the completed ADA Complaint form to Rita Silvey, ADA Coordinator, 118 S. New York Avenue, Wellston Ohio 45692 or email to rsilvey@jvcai.org 
Once the complaint is received, the ADA Coordinator will inform the Ohio Department of Transportation (ODOT) to inform them of the filed complaint.  JVCAI will keep ODOT updated on the result/resolution of the complaint.
If staff receives the ADA Complaint Form, it must be forwarded to the ADA Coordinator within 24 hours. All complaints must be brought to the attention of the ADA Coordinator.

The ADA Coordinator along with the Executive Director will immediately take appropriate action to begin an investigation to determine validity.

After the ADA Coordinator and Executive Director review the complaint, he/she will issue one of two letters to the complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the allegations and states that there was not an ADA violation and that the case will be closed. An LOF summarizes the allegations and the interviews regarding the alleged incident, and explains whether any disciplinary action, additional training of the staff member or other action will occur. If the complainant wishes to appeal the decision, she/he has 30 days after the date of the letter to do so.

On all validated complaints the ADA Coordinator will contact the person that initiated the complaint within (7) days of validation.  The ADA Coordinator will provide a resolution in writing to the complaint within (14) days.

If the complainant is not satisfied with the resolution, the complainant may take it to the board executive committee within thirty days of the ADA Coordinator’s written resolution.

The board executive committee will issue a final written decision within (7) days after the meeting to discuss the complaint.

The ADA Coordinator and Executive Director will ensure the appropriate retraining and/or disciplinary action occurs and is documented. 

All JVCAI services shall be provided in a way that does not discriminate against persons with disabilities and to fully comply with the intent of the Americans with Disabilities Act (ADA) of 1990.  This act mandates equal opportunities for persons with disabilities in the areas of employment, transportation, communication and public accommodations. 

For transportation-related ADA matters relevant to JVCAI’s transportation programs, a person may also file a complaint or directly with the Ohio Department of Transportation by filing a complaint with Ohio Department of Transportation, Office of Equal Opportunity, 1980 West Broad St., MS: 3270, Columbus, OH 43223 or directly with The U.S. Department of Transportation, 1200 New Jersey Avenue SE, Washington, DC 20590.
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